
 Mental Health Community 
Response Resources for Tribal  
 Social Services 

 

COMPLEX CARE 
 
When the term complex care is used, it is intended to highlight circumstances in 
which youth have a variety of identified needs across multiple domains that have 
been unmet, often over long periods of time, by behavioral health, child welfare, 
probation, education and other systems. As a result, these youth need high intensity, 
individualized treatment options to better resolve challenges and address their 
needs. 
 
Complex Care State Resources 

• ACIN I-18-22 
• Complex Care Resource Guide 

CATALYST CENTER  
 
The Catalyst Center is a leading training and technical assistance organization 
representing the interests of child and family serving professionals in the state of 
California and beyond. 

 

Call toll-free 1-833-99YOUTH (999-6884) 
 

WHAT DOES THE HELPLINE OFFER? 

On-demand, Monday to Friday, from 8AM to 5PM. 

Up-to-date resources about state regulations, notices, and funding. 

Live program analysts to respond to your technical assistance and referral 

needs. 

For more information, contact youth@catalyst-center.org 

*Catalyst Center Provider Vacancy Database: In partnership with CDSS, the 

Catalyst Center is also collecting group home vacancy information.  

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACINs/2022/I-18-22.pdf?ver=2022-03-28-131050-857
https://cdss.ca.gov/Portals/9/CCR/Complex-Care-Guide.pdf
mailto:youth@catalyst-center.org


STANFORD ECHO 

The Child & Adolescent Mental Health ECHO (Extension for Community 
Healthcare Outcomes) for Native American Children and Youth Program is a 
collaboration between multiple tribes and tribal organizations. to improve the 
treatment of pediatric mental health challenges. 

ECHO uses technology to facilitate mentoring and knowledge sharing, enabling 
clinicians to provide best practice care for complex and chronic diseases in their 
communities. Clinicians, behavioral health providers, and community health workers 
are invited to participate in the Child & Adolescent Mental Health ECHO Program, 
 
Register here for bi-monthly sessions, taking place on the 2nd and 4th Thursday of 
every month. 
 

988 
 
Call 988 Lifeline designated as the new three-digit dialing code that will route 
callers to the National Suicide Prevention Lifeline (now known as the 988 Suicide & 
Crisis Lifeline), and is now active across the United States. Tribal Providers ARE 
WELCOME to call the line for informational purposes to gain comfort and 
familiarity. 
 
Video: 988 Hotline Doesn’t Automatically Send Your Location to the Police 
 
Open Discussion: 988 Training for Tribal Providers. CTFC will be hosting an open 
discussion with Didi Hirsch to open its series of Suicide Prevention and Intervention 
Trainings to Tribal Providers May 25 at 11AM. Contact Dianna Heimstadt if interested 
in attending: dianna.heimstadt@caltribalfamilies.org 
 
See currently available training menu here. 

 

FAMILY URGENT RESPONSE SYSTEM (FURS) 
 
The FURS toll-free hotline is a 24-hour hotline staffed with caring counselors 
trained in conflict resolution and de-escalation techniques for children and youth 
impacted by trauma. For current and former foster youth and caregivers to support 
families in crisis. 

Call 1-833-939-3877 https://www.cal-furs.org/ 

https://med.stanford.edu/cme/echos/echomentalhealth.html
https://stanford.cloud-cme.com/course/courseoverview?P=5&EID=45766
https://www.youtube.com/watch?v=PRn1SgRheu8
mailto:dianna.heimstadt@caltribalfamilies.org
https://didihirsch.org/training/suicide-prevention-training/
https://www.cal-furs.org/
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